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About Us

Empowering personal injury firms with expert Virtual Case
Managers who move your cases faster and increase cash flow.

Virtual Case Managers (VCM) is a specialized legal staffing solution built exclusively for personal
injury law firms.

We provide fully remote, full-time virtual case managers who help move cases through your firm
faster. A VCM handles day-to-day case management tasks so attorneys can focus on strategy, client
advocacy, and growth.

We serve personal injury attorneys and firms that want to maximize their time, increase case velocity,
and improve cash flow without adding internal overhead or operational strain.

Our virtual case managers are degreed professionals from Latin America and South Africa, fully
dedicated to your firm and working 40 hours per week aligned with your time zone. Each case
manager completes an extensive training program developed by prominent personal injury attorney
Ryan McKeen, giving them a deep, practical understanding of Pl workflows, client communication,
and what it truly means to be an effective case manager. This combination of specialized training,
full-time dedication, and proven systems allows cases to move faster, clients to receive better
service, and firms to scale with confidence.
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Ryan McKeen

“If I split my career into two decades..My first 10 years were really
me learning how to become the best lawyer possible. My second
10 years were learning how to become the best business owner

possible. | wanted to get involved with Virtual Case Managers
because at this point in my career | want to focus on building
products that | wish | had when | was in a law firm.”

— Ryan McKeen, personal injury attorney,
business owner, and all-around great guy.
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Brand assets

Our logo

Consistent use of these visual assets ensures that our message remains unified across all
platforms. To preserve the integrity of our brand, please do not alter, distort, or recreate the
logo in any form. Always use the approved versions provided in this kit, maintaining clear
space, proportions, and color specifications to ensure a cohesive and professional
presentation of the Virtual Case Managers identity.
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